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INTRODUCTION
The Colombian Institute of Family Welfare 
(ICBF) is honored to invite the 32 Member 
States of the Organization of American 
States (OAS), international organizations, 
civil society, and the children and 
adolescents of the Americas to the Fifth 
Inter-American Forum on Systems for the 
Promotion and Protection of the Rights of 
Children and Adolescents, to be held on 
25 and 26 September, 2025, in Bogotá, 
Colombia, at the Tequendama Hotel.

This forum aims to be a regional space for dialogue, coordination, 
and collective construction around the progress, challenges, and 
opportunities to consolidate comprehensive systems that gua-
rantee the rights of children and adolescents in the Americas. 
Through the exchange of experiences and good practices among 
governments, institutions, civil society, communities, and—most 
importantly—children and adolescents as key actors, the aim is 
to strengthen protection frameworks with a focus on rights, in-
clusion, participation, and differential approaches.

The Fifth Inter-American Forum on Systems for the Promotion 
and Protection of the Rights of Children and Adolescents will 
serve as a meeting point to move toward a more just, inclusive, 
and protective Americas for the rights of its children and adoles-
cents.
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Colombian Institute of Family 
Welfare (ICBF)
The Colombian Institute of Family Welfare (ICBF) is the entity 
responsible for the prevention and comprehensive protection 
of early childhood, childhood, and adolescence, as well as 
for strengthening youth and families in Colombia. Since its 
creation in 1968, the ICBF has been a pillar of the country’s 
social development, leading comprehensive actions for 
care, protection, prevention, and the promotion of rights in 
coordination with different actors from the State, civil society, 
and international cooperation.

As the governing body of the National Family Welfare System (SNBF), the ICBF promotes 
comprehensive responses under a rights-based, differential, territorial, and intersectional 
approach that acknowledges the diversity of situations and contexts in which children and 
adolescents live. The institution coordinates and implements care modalities in preven-
tion and protection throughout the national territory, reaching urban, rural, dispersed rural 
areas, and ethnic communities, with a presence through 33 regional offices and 218 zonal 
centers.

The ICBF provides services through two main approaches: promotion and protection, es-
pecially for children and adolescents facing threats or violations of their rights, thereby 
impacting its mission structure across the life course, as follows:

Promotion of Rights:

•	 Early Childhood: Its mission is to guarantee the rights and integral development of 
children from gestation to 5 years of age, with actions focused on sensitive caregiving, 
early education, health, nutrition, protection, and participation. Its work is grounded in a 
deep knowledge of public policies and current regulations, which enables it to act with 
quality and responsibility throughout the country.

•	 Childhood and Adolescence: Contributes to the integral development of children and 
adolescents aged 6 to 18 years through the recognition and promotion of rights, as 
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well as the prevention of violations, fostering protective environments and opportuni-
ties for developing life projects under the principle of shared responsibility among the 
family, society, and the State.

•	 Families and Communities: Leads the implementation of policies, plans, programs, and 
projects to strengthen ties and the capacities for agency, care, and parenting within fa-
milies, communities, and territories, in order to promote the comprehensive protection 
of the rights of children, adolescents and families, from an intercultural and inclusive 
perspective.

•	 Nutrition: Works to prevent malnutrition among pregnant and breastfeeding women, 
as well as among children under five years of age.

Protection:

•	 Protection: As its name suggests, it seeks to guarantee comprehensive protection for 
children and adolescents who have suffered threats or violations of their rights, as well 
as adolescents and young people in conflict with the law, with the aim of restoring 
their rights so that they can overcome physical, social, emotional and psychological 
damage, develop their life plans and grow up in protective environments. It operates 
through three sub-directorates: Restitution of Rights, Criminal Responsibility of Ado-
lescents and Adoptions, in addition to the Coordination of Administrative Authorities, 
which provides technical guidance to administrative authorities
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.I. General Information about 
Colombia

Capital: Bogotá D.C.
President: Gustavo Francisco Petro Urrego (2022–2026).

Political system and institutional structure

Colombia is a unitary republic with a presidential system and a participatory, pluralist 
democracy. The 1991 Political Constitution recognizes popular sovereignty, the separation 
of powers, and a broad catalog of fundamental rights. The country is territorially organized 
into 32 departments and one capital district (Bogota), with a decentralized model that 
grants administrative powers to governorates and municipalities.

The Colombian State is composed of three branches of public power:

•	 Executive: Administers the State under the leadership of the President of the Republic.

•	 Legislative: Represented by Congress, which is divided into the Senate and the House 
of Representatives; it is responsible for creating, amending, and approving laws.

•	 Judicial: composed of multiple high courts, each within its respective jurisdiction, such as 
the Supreme Court of Justice, the Council of State, the Superior Council of the Judiciary, 
and the Constitutional Court. Additionally, within the framework of the 2016 Peace 
Agreement, the Special Jurisdiction for Peace (JEP) was created.

Colombia’s role in the regional and international arena

Colombia is an active member of multiple multilateral organizations, including the OAS, 
UN, CAN, Pacific Alliance, and OECD, and plays a leading role in promoting human rights, 
South-South cooperation, and sustainable development.

In recent years, the country has gained international recognition for its commitment to 
the transition to peace, the fight against climate change, biodiversity protection, and the 
promotion of the rights of children, youth, and ethnic communities, with special emphasis 
on preventing violence against children and adolescents.

As a result, in 2024, Colombia hosted the 16th Conference of the Parties to the Convention 
on Biological Diversity (COP16), an event attended by delegations from more than 190 
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countries. A similar number of countries also participated in the First World Ministerial 
Conference to End Violence Against Children and Adolescents.

Geographic location

Colombia is located in the north- western corner of South 
America. It borders the Caribbean Sea to the north, 
Venezuela and Brazil to the east, Peru and Ecuador 
to the south, and Panama and the Pacific Ocean 
to the west. Its privileged location provides 
access to two oceans and a great diversity 
of ecosystems, making it one of the most 
biodiverse countries in the world.

Colombia has six natural regions: Caribbean, 
Pacific, Andean, Orinoquía, Insular and 
Amazonian, each with unique geographic, 
climatic, and cultural characteristics. The 
Andes Mountain range crosses the country, 
generating a variety of altitudinal zones that 
allow for rich agricultural production and diverse 
landscapes.

Climate

Colombia benefits from a privileged location on the equatorial line, which provides it with a 
tropical and stable climate throughout the year, without marked seasons. However, due to its 
geographic and altitudinal diversity, the country presents a wide variety of climates, ranging 
from hot and humid in the coastal and Amazon regions to cold mountain climates in the Andes.

The city of Bogotá, the country’s capital and the host of the Fifth Inter-American Forum, is 
located 2,640 meters above sea level and has a temperate mountain climate, with average 
temperatures ranging between 9°C and 20°C. Cloudy skies, intermittent rain, and weather 
changes throughout the day are common. Visitors are advised to bring warm clothing and 
light waterproof.

Useful Information

• Official language: The official language of Colombia is Spanish. In some indigenous 
and Afro-Colombian territories, native languages and creoles are also spoken and are 
recognized as official languages within their regions.

• Currency: The legal tender is the Colombian peso (COP). Banknotes are issued in 

Venezuela and Brazil to the east, Peru and Ecuador 
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denominations of 2,000, 5,000, 10,000, 20,000, 50,000, and 100,000 pesos, and coins 
of 50, 100, 200, 500, and 1,000 pesos. Card payments are accepted in most hotels, 
restaurants, and shops, although it is recommended to carry cash for minor expenses.

•	 Time zone: Colombia operates under GMT-5, with no daylight savings time. The time 
remains the same throughout the year. 

•	 Telephone code:  The country code is +57. For 
domestic calls, the number “60” is added before 
the city or regional code; for Bogotá, the code 
is “1.” For example, to call Bogotá, dial +57 
601 followed by the local number.

•	 Electricity: Electricity in Colombia is 
110 volts and 60 Hz. Outlets are type 
A and B, the same as those used in the 
United States and Canada. Visitors from 
other regions are advised to check device 
compatibility and bring plug adapters if 
necessary.

•	 Internet and Connectivity: Most hotels, restaurants, 
and event venues offer free Wi-Fi access. In Bogotá, it 
is possible to purchase prepaid SIM cards or low-cost mobile 
data plans from providers such as Claro, Movistar, Tigo, and WOM.

Airport Tax for International Visitors

In Colombia, international passengers must pay an airport tax, which is generally included 
in the total price of the airline ticket. For flights entering or leaving the country, this fee is 
approximately USD 38 to 45, depending on the airport and airline. No additional payments 
are required at the airport, except in exceptional cases. Travelers are advised to confirm 
with their airline that the tax has been included at the time of purchase.

Tipping in Colombia

In Colombia, tipping is not mandatory, but it is a common practice as a gesture of 
appreciation for good service. In restaurants and café store 10% tip is usually suggested, 
included as a “voluntary tip” on the bill; customers may decide whether to pay it or not. 
In hotels, it is customary to leave a tip for housekeeping staff and bellboys (around COP 
5,000–10,000 per service). In taxis and transportation services, tipping is not expected, 
although rounding up the fare or leaving a small extra amount is appreciated.
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Credit Cards and Payment Methods

Most commercial establishments, restaurants, hotels, and services in Colombia accept in-
ternational credit and debit cards (Visa, MasterCard, American Express, and Diners Club). 
Digital payment systems such as Apple Pay, Google Pay, and local e-wallets can also be 
used. However, it is recommended to carry some cash in Colombian pesos for small pur-
chases, public transportation, or in places that do not accept cards, such as small shops.
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II. Visas and Entry 
Requirements to the Country
Within the framework of the Fifth Inter-American Forum on 
Systems for the Promotion and Comprehensive Protection of 
the Rights of Children and Adolescents, it is informed that, 
in accordance with Resolutions 5488 of 2022 and 3717 of 
2023, nationals of OAS Member States do not require a visa 
to enter Colombia, with the exception of Haiti and Nicaragua. 
Individuals from these countries, as well as those from 
nationalities not exempt from visa requirements, must apply 
for a Type V – Events Visa individually and virtually through 
the website of the Colombian Ministry of Foreign Affairs:			
https://www.cancilleria.gov.co/tramites_servicios/visa 
 
The procedure requires completing the corresponding form and selecting the Colombian 
consulate according to the applicant’s country of nationality or legal residence. In addition, 
documents must be submitted such as: a recent photograph, a copy of the biographical 
page of the passport with a minimum validity of six months, an invitation letter signed by 
the entity organizing the event in Colombia, and a letter of support from the organization 
the participant represents.
 
In the case of minors, additional documents must be attached, including the birth certificate 
translated and apostilled, a visa application signed by the parents or legal guardians, and 
the valid visa of the responsible adult in Colombia, among other requirements.
 
If a visa is required, it must be reported so that the ICBF may complement the process with the 
Ministry of Foreign Affairs, while the delegate simultaneously carries out the procedure at the 
respective consulate. It is necessary to send us the application with the following information: 
full names, nationality, passport number and place of residence, identification of minors and 
their guardians, as well as commitments regarding expense coverage and return to the country 
of origin.

It should be noted that this documentation does not replace the individual visa application 
nor guarantee its approval. The review and decision of each application rests exclusively 
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with the consulates, which may request additional information.

Vaccination requirements 

Currently, Colombia does not require COVID-19 vaccination certificates or PCR tests for 
entry into the country; however, travelers are advised to be up to date with their basic 
vaccination schedule, especially against preventable diseases such as measles, rubella, 
yellow fever, tetanus, and hepatitis A and B, according to WHO recommendations for 
international travelers. For those planning to visit rural, jungle, or tropical climate regions 
outside Bogotá, the yellow fever vaccine is recommended, especially if traveling to areas 
such as the Amazon, the Caribbean, or the eastern part of the country. The vaccination 
must be administered at least 10 days before the trip. In Bogotá and other urban areas, no 
specific vaccination is mandatory for entry. Travelers are advised to carry their international 
vaccination card, especially if making stopovers in other countries where it is required.
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III. Event Location 
The event venue is the Tequendama Hotel, located in the San 
Diego neighborhood, in the heart of Bogotá’s international and 
financial center, at Carrera 10 #26-21. This recently renovated 
hotel offers services such as high-quality accommodation, 
restaurants (El Virrey and Piazza Roma), Café Vienés, a spa with 
Turkish bath and sauna, a gym, free Wi-Fi, and covered parking, 
in addition to extensive facilities, event halls, and easy access to 
strategic points of the capital.

It is recognized as an iconic building and 
has been declared a Cultural Heritage 
Site for its historical and architectural 
significance. It features modern facilities 
and areas for business events and leisure. 
The hotel’s location is strategic, as it is 
very close to La Santamaría Cultural 
Plaza, the National Museum, the District 
Planetarium, the National Park, and the 
city’s historic center.

It can be easily found on Google Maps 
at the following link:
https://maps.app.goo.gl/
wF3XTR5SFwkodE3A7 

Food: During the event, refreshments will 
be offered in the morning and afternoon 
sessions, in addition to lunch on both 
days of the Forum. Dinner is not included.

Water: Throughout the event, there will 
be a station providing coffee and water 
on a permanent basis

https://www.google.com/maps/place/Tequendama+Suites+Bogota/@4.6130109,-74.0729974,17z/data=!4m20!1m8!3m7!1s0x8e3f999b8d56d129:0xb369ac93c290b372!2sCra.+10+%2326-21,+Bogot�!3b1!8m2!3d4.6130056!4d-74.0704225!16s%2Fg%2F11xt2ybmyx!3m10!1s0x8e3f999b771744a7:0xedd91b5f0358fe06!5m4!1s2025-11-09!2i3!4m1!1i2!8m2!3d4.6145219!4d-74.0699289!16s%2Fg%2F1q62n4yqn?entry=ttu&g_ep=EgoyMDI1MDgzMC4wIKXMDSoASAFQAw%3D%3D
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.IV. Accommodation
The Fifth Inter-American Forum on Systems for the Promotion and 
Comprehensive Protection of the Rights of Children and Adolescents will take 
place in Bogotá, Colombia, with the emblematic Tequendama Hotel Bogotá, 
located in the city center at Carrera 10 #26-21, as the main venue, offering high-
quality lodging options.

The organization will cover accommodation with breakfast included for children and adolescents 
participating in the Fifth Inter-American Forum who come from countries or cities other than 
Bogotá, as well as for one (1) accompanying adult per child or adolescent. This benefit applies to a 
maximum of two (2) representatives of children and adolescents per country and their respective 
accompanying adults.

As additional accommodation options, the following hotels have also been arranged:

IBIS Hotel

The ibis Bogotá Museo Hotel is located at 
Transversal 6 No. 27-85, in the International 
Center of Bogotá, Santa Fe neighborhood, 
just 50 meters from the National Museum 
of Colombia. It is surrounded by banks, 
office buildings, and transport connections, 
including the Museo Nacional TransMilenio 
station.

Special Rates “Fifth Inter-American Forum on Systems for the Promotion and 
Comprehensive Protection of the Rights of Children and Adolescents”

From September 24 to 26, 2025

HOTEL IBIS BOGOTÁ MUSEO RATE COP

Standard single room (1 person) $ 215.000

Standard twin or double room (2 persons) $ 255.000
Net rates, 19% VAT must be added to the net accommodation rate                                                                                                     
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Promotional Code: V FORO -   
ICBF - SCP4549713

The rate includes:

• Buffet breakfast 

• Wi-Fi throughout the hotel

• Complimentary access to open 
coworking spaces under Accor’s Wojo 
program

• Business center

• Indoor covered parking

• Accumulation of points in the           
ALL-ACCOR LIVE PROGRAM  
https://all.accor.com/loyaltyprogram 
reasonstojoin/index.es.shtml 

Note: Dinner price for guests: $70,000, 
consisting of a main course, dessert and 
fresh juice.

Para reservar:

Each person must manage their own boo-
king directly. All requests must be sent 
in writing to the following email address         
reservas.ibisbogotamuseo@accor.com 
with a copy to  carolina.herran@accor.com 

Reservations can also be made via What-
sApp using the following numbers:                 
321 490 9395 / 304 555 0500 

It is essential to identify yourself with the 
promotional code: V FORO - ICBF - 
SCP4549713

The ibis Bogotá Museo Hotel is pleased to welcome you in advance!

Contact: Carolina Herrán Torres

https://all.accor.com/loyaltyprogram
mailto:carolina.herran@accor.com
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Hotel Tequendama    
Torre Monserrate.

Torre Monserrate (Four Points by 
Sheraton Tequendama)

A historic hotel remodeled in 2025, fea-
turing modern facilities and areas for 
business events and leisure. This hotel 
is located very close to La Santamaría 
Cultural Plaza, formerly the La San-
tamaría Bullring of Bogotá, in the San 
Diego sector, in the eastern area of the 
International Center. Occasional cultural 
and sporting events are held there.
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Fps Tequendama: V FORO ICBF GHL Hotels | Latin America (please take this link into 
account)

Contact: Viviana Peralta M.
Senior Account Manager
T +57 601 382 03 00 ext. 217 | M +57 317 549 1613
Four Points by Sheraton
Bogotá Tequendama
Calle 26 #10 – 42, San Diego, Bogotá 110311, Colombia

Fourpoints.com/Tequendama | Follow us on Instagram

Torre Monserrate: V FORO ICBF GHL Hotels | Latin America  (please take this link into 
account)

https://www.ghlhoteles.com/es/ofertas/v-foro-icbf-torre-monserrate-bogota/?cp=ICBF
https://www.ghlhoteles.com/es/ofertas/v-foro-icbf-fps-tequendama-bog/?cp=ICBF
mailto:viviana.peralta@ghlhoteles.com
https://www.marriott.com/es/hotels/bogpt-four-points-tequendama-bogota/overview/
https://www.instagram.com/fourpointstequendama/?igsh=cGNremF0MTNsNzhq
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(please refer to this link)

Website: Web: https://www.torremonserrate.com/
Location: T. Monserrate Google Maps

Photos Torre Monserrate Tequendama
Rooms with exterior views

https://www.google.com/maps/place/Hotel+Torre+Monserrate/@4.612939,-74.0730614,17z/data=!3m1!4b1!4m9!3m8!1s0x8e3f992718c80c91:0x3c8457db43981aa5!5m2!4m1!1i2!8m2!3d4.6129337!4d-74.0704865!16s%2Fg%2F121l5nqx?entry=tts&g_ep=EgoyMDI1MDczMC4wIPu8ASoASAFQAw%3D%3D&skid=8ae39028-cd30-4de3-8faa-c5e5ddce6d68
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Tequendama suites 
Bogotá
         
Located at Carrera 10 #27-
51, Santa Fe neighborhood, in 
the tourist and financial heart 
of Bogotá, just 25 minutes 
from El Dorado International 
Airport.El Dorado. 
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Room type Room rate

Master Suite Triple twin $ 429.900

Delux Suite Doble twin $ 299.900

SCHEDULES
Check-in: 3:00 p.m.
Check-out: 12:00 p.m.
Breakfast: Monday to Saturday, 6:00 a.m. – 10:00 a.m.
Sundays and holidays, 6:00 a.m. – 10:00 a.m.

Tequendama Suites has a good rating (86/100) and is surrounded by restaurants and at-
tractions within less than 0.5 km. It offers suites equipped with a kitchen, living room, private 
bedroom, and an excellent view of the city (downtown area).
 
Sitio web: http://bit.ly/4fVDO5H 
Ubicación: Tequendama Google Maps 
Contacto: Ana Díaz ana.diaz@tequendamasuites.com 
Tel.: 601 381 38 88 ext. 509 - Cel.: 316 461 88 31

Hotel Tequendama Suite 

https://www.google.com/maps/place/Tequendama+Suites+Bogota/@4.6362252,-74.1085234,14z/data=!4m11!3m10!1s0x8e3f999b771744a7:0xedd91b5f0358fe06!5m4!1s2025-11-09!2i3!4m1!1i2!8m2!3d4.6145219!4d-74.0699289!16s%2Fg%2F1q62n4yqn?entry=ttu&g_ep=EgoyMDI1MDgyNC4wIKXMDSoASAFQAw%3D%3D
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All the hotels are located within a short distance of each other, allowing for quick and safe 
transfers. Detailed information on preferential rates, reservation processes, and direct con-
tact can be found in the links provided. The ICBF also remains available to provide support 
if required, for which you may contact us at the following email address 
info.vforointerameri@icbf.gov.co
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V. Transportation
Transportation Airport–hotel (Tequendama and suggested 
hotels)–airport transfers for delegations will be included as part 
of the event’s logistics and organization. It is therefore important 
that you confirm your participation and itinerary so that the 
appropriate planning can be carried out.

El Dorado International Airport, Colombia’s main airport, operates 24 hours a day and has 
an exclusive parking area for authorized taxis near both the international and domestic 
terminals.
 
Authorized taxis are located on the first floor, lane number 1, in front of exits 2 and 5 of 
Terminal 1. There are also digital kiosks (totems) located in front of the baggage claim 
areas to pre-calculate the fare and pay by card before boarding the vehicle.

A typical fare from El Dorado to downtown Bogotá ranges between COP 35,000 and 
COP 45,000, which is equivalent to approximately USD 8 to USD 12 depending on the 
exchange rate at the time of arrival; the final cost may also vary depending on traffic and 
the exact destination.

There is also the option of hiring private transportation services (Uber, Cabify, Yango).

Recommendations for visitors 

• Use only authorized taxis from the designated airport lanes; avoid private vehicles or 
taxis outside these modules to ensure safety.

• Always check that the vehicle displays its control card, that the taximeter is functioning, 
and verify online (via the El Dorado app or website) that it is registered as authorized.

VI. Languages: 
The official language of the meetings will be Spanish; however, for your convenience, the 
event will provide simultaneous interpretation into English, French, and Portuguese.
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VII. Places of Interest
La Candelaria

Located in the heart of the capital, La Candelaria 
is considered one of the favorite areas for 
residents and visitors alike, thanks to its historical 
value and captivating colonial style. This 
characteristic district is the birthplace of the city, 
witness to historical milestones of the country, 
and a setting where the heritage of the Muisca 
people, who inhabited the area thousands of 
years before the Spanish conquest, still prevails 
between the departments of Cundinamarca 
and Boyacá. Much of its heritage value is due to 
its strategic location and the importance of the 
surrounding buildings such as the emblematic 
Plaza de Bolívar, the Primatial Cathedral of 
Colombia, the National Capitol, the Liévano 
Palace (seat of Bogotá’s City Hall), and the 
Palace of Justice. https://goo.su/StGUr 

Bogotá Planetarium and Space 
Museum

Located at Calle 26B No. 5-93, just a 5-minute 
walk from the hotel, this interactive complex 
offers exhibitions on astronomy, family 
workshops, and a planetarium dome.
 
Schedule: Tuesday to Sunday, 9:00 a.m. to 7:30 
p.m. (last entry at 6:30 p.m.).

Admission: Adults COP 11,950 (USD 3), students 
COP 10,650, persons with disabilities COP 6,050, 
senior citizens free.. 
https://goo.su/pHb3vU  
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Casa de Bolívar Museum

This house-museum was the residence of 
Simón Bolívar, the great South American 
liberator, during much of his stay in the city. It is 
noteworthy that the house served as Bolívar’s 
residence during his stays in Bogotá between 
1820 and 1830, after liberating much of South 
America from Spanish rule. Bolívar, considered 
one of the most important figures in the history 
of Latin America, spent time here reflecting 
on the political challenges facing the new 
independent republics.

Schedule:  Tuesday to Sunday, 9:00 a.m. – 5:00 
p.m. Open to the public. 

Foreign visitors (USD): Children 6–12 years, 
USD 5; youth and adults 13–59 years, USD 10; 
children under 5 and seniors, free.

National Museum of Colombia

Located at Carrera 7 No. 28-66, about 8-minute 
walk from the hotel.

It exhibits Colombian art, history, archaeology, 
and cultural heritage.
 
Schedule and admission:  General entry 
approximately USD 10 for foreigners; reduced 
fare of USD 5 for minors and students; free entry 
on certain days.. https://goo.su/tZzIeQf  
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Gold Museum

12-minute walk away, located at Carrera 6 No. 
15-88.

It houses the world’s largest collection of 
pre-Hispanic indigenous goldsmithing from the 
pre-Columbian cultures of present-day Colom-
bia. The collection includes more than 34,000 
gold pieces and 20,000 stone, ceramic, textile, 
and other artifacts.

Schedule and admission: Tuesday to Saturday, 
9:00 a.m. – 7:00 p.m.; Sundays, 10:00 a.m. – 
5:00 p.m. Admission COP 5,000. Audio guide 
rental COP 8,000.
https://goo.su/gBXau 

Bogotá Museum of Modern Art – 
MAMBO

Located at Calle 24 No. 6-00, about 8–10 
minute walk from the Tequendama Hotel, this 
is a key cultural center in the city. It houses a 
collection of around 3,633 works of modern and 
contemporary art.

Schedule and admission: Tuesday to Saturday, 
10:00 a.m. – 6:00 p.m.; Sundays and holidays, 
12:00 p.m. – 5:00 p.m. General public (foreign 
visitors): COP 25,000, approximately USD 6.25 
(at an exchange rate of ~4,000 COP/USD). 
Children under 5 and persons with disabilities 
enter free.
https://goo.su/pcmG1 
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VIII. Embassies Accredited in 
Colombia

Embassies Address Telephone Opening 
hours

Argentina Ave. 40A No. 13-09, 16th Floor (+57 1) 288 0900 Mon.–Fri.: 
09:00   17:00 

Bolivia Transv. 12 No. 119-95, Office 101 (+57 1) 215 3274 Mon.–Fri.:  
09:00   17:00

Brasil St. 93 No. 14-20 (+57 1) 218 0800 Mon.–Fri.: 
09:00   13:00

Chile St. 100 No. 11B-44 (+57 1) 214 7926 Mon.–Fri.: 
09:00   17:00

Costa Rica Cra. 15 No. 102-25 (+57 1) 256 6007 Mon.–Fri.: 
09:00   17:00

Ecuador St. 89 No. 13-07 (+57 1) 257 0066 Mon.–Fri.: 
09:00   17:00 

El Salvador Cra. 9 No. 80-15, Office 503 (+57 1) 212 5932 Mon.–Fri.: 
09:00   17:00

Guatemala Transv. 29A No. 139A-41 (+57 1) 259 1496 Mon.–Fri.: 
09:00   17:00

Honduras Cra. 21 No. 93-40 (+57 1) 616 3376 Mon.–Fri.:  
09:00   17:00

México St. 113 No. 7-21, Tower A, Office 
204 (+57 1) 629 4989 Mon.–Fri.: 

09:00   17:00

Nicaragua Cra. 13A No. 97-35, Office 811 (+57 1) 257 4153 Mon.–Fri.: 
09:00   17:00

Panamá St. 92 No. 7-70, Office 703 (+57 1) 257 5067 Mon.–Fri.: 
09:00   17:00

Paraguay St. 70 No. 4-17, Rosales 
Neighborhood (+57 1) 302 3225 Mon.–Fri.:  

09:00   12:00

Perú St. 80A No. 6-50 (+57 1) 746 2360
Mon.–Fri.: 

08:30   13:00 y 
14:00   17:00

Uruguay Cra. 9 No. 80-15, 11th Floor (+57 1) 235 1462 Mon.–Fri.:  
09:00   17:00

Venezuela Cra. 11 No. 87-51, 5th Floor (+57 1) 640 1213 Mon.–Fri.: 
09:00   17:00
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Emergency Numbers

The event will have 24-hour medical 
support throughout its duration.

To report any situation involving violations 
of the rights of children and adolescents, 
there is a free and confidential 24/7 direct 
line: Line 141.

Bogotá’s Emergency Line 123 is an 
integrated system responsible for receiving 
calls from citizens or institutions requesting 
assistance in matters related to security and 
emergencies, in order to provide an efficient 
and rapid response in each scenario.

The following are the emergency contacts:

Support for Delegations upon 
Arrival

For the arrival of delegations at El Dora-
do International Airport Luis Carlos Galán 
Sarmiento in Bogotá, representatives from 
the ICBF and Migración Colombia will be 
present to facilitate arrival and provide any 
additional information required.

All participants are kindly requested 
to confirm their travel itinerary at least 

72 hours prior to the start of the event, 
sending the corresponding information to 
the contacts provided in this document. 
This confirmation is essential to ensure 
proper logistics for reception and support 
upon arrival in Bogotá.

Points of Contact

The organization of the Fifth Inter-American 
Forum on Systems for the Promotion 
and Protection of the Rights of Children 
and Adolescents is led by the Colombian 
Institute of Family Welfare (ICBF).

For further information on the organization 
of the event or operational matters, please 
contact:

Heidy Arias 
Office of Cooperation and Agreements 
Colombian Institute of Family Welfare 
(ICBF)
Heidy.Arias@icbf.gov.co
info.vforointerameri@icbf.gov.co
Tel: +57 3152870208

mailto:heidy.Arias@icbf.gov.co





